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1.  Subject to the terms and conditions of this warranty, Novano 
North America, Inc. warrants that its ArmorTone Decking (“Product”), 
will be  free from peeling, cracking or blistering and significant 
ultraviolet discoloration caused by natural environmental 
atmospheric conditions, for a period of FIVE (5) years from the date 
of the installation of the Product.

2.  This limited warranty is not applicable and does not extend to  the 
following:

 

 

 

 
 

 

 

 

 
 

 

 

 

 
 

 

I) If damage occurred during delivery, transport or  installation of 

the coated Novano North America, Inc. Decking;

II) If  damage is caused by an external factor, including, but not 
limited to, stucco leach, acidic or solvent washes, pollen residue or leaf  
debris, stains, grease, hard tack tapes, persistent salt water spray and  
blowing sand;

III) If damage occurred due to an act of God;

IV) Has been abused, placed under or subjected to abnormal use 
conditions or has surface damage or surface punctures;

V) Has been painted, coated, used, modified or otherwise treated in 
any manner;

VI) The surface of the Product has been damaged or punctured by  
any item other than decking installation screws or hidden fastening 
systems, including as a result of contact with furniture, shovels or 
sharp-edged tools. Tools should not be used  under any circumstance 
to remove snow, ice or other debris from the surface of the Product.

VII) Scratches of any kind.

 

 

 

 
 

 

 

   

 

 

 3.     Novano North America, Inc.'s sole obligation and the 
claimant's exclusive remedy under this Warranty shall be limited, 
at Novano North America, Inc.'s sole discretion, to either (a) the 
provision of replacement finishing material or (b) a refund, in 
either case in an  amount not to exceed the original purchase 
price of the finishing material applied to the affected Product. 
Novano North America, Inc. shall not be liable for, and this Warranty 
expressly excludes, any costs  of labor, removal, reinstallation, 
refinishing, transportation, delivery, or any other incidental, 
consequential, or special costs associated with replacing, repairing,  
or refinishing the Product or its finish.

 
 

 
 

 

 
 

 

 

 
 

 

 

 

 

4. This limited warranty is in lieu of and excludes all other   warranties 
not expressly set forth herein, expressed or implied by operation   of 
law or otherwise, including but not limited to any implied warranties of 
merchantability or fitness for a particular purpose. To the extent that 
any implied warranties may nonetheless exist by operation of law, such 
warranties are limited to the duration provided by law. Novano North 
America, Inc. shall not be liable for incidental, consequential or  special 
damages of any kind. Some states/provinces do not allow limitations 
on how long an implied  warranty lasts, so the above limitations may 
not apply. Novano North America, Inc. does not authorize anyone to 
create for it any obligation or liability in connection with the Product.

5. REGISTRATION OF WARRANTY
This warranty shall be valid only if, and after, registration is completed  
online at novanobuildingproducts.com in the Novano  North America, 
Inc. Owner section by the original purchaser within 45 days after 
completion of installation of the products.

6. All claims under this limited warranty must be initiated during the 
warranty period. To initiate a claim, please contact Novano North 
America, Inc. at its then current address. Claimant will be required to 
provide evidence of the Product failure, proof  of date of purchase of 
the Product, and proof that the Product was applied in strict 
accordance with the Instructions.

This warranty only applies to Novano North America, Inc.’s finishes applied by its authorized distributors.
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The warranty period on any replacement finishing material shall be for 
the remainder of the original warranty period and shall include the 
same terms and conditions.

Novano North America, Inc. reserves the right to discontinue or 
change any finishing material. If the original finishing material is not 
available, Novano North America, Inc. may select and provide a 
replacement of equal quality and price. Transportation, labor, and 
application charges are the customer's responsibility and are not 
included in this limited warranty. The foregoing is the sole and 
exclusive remedy under this limited warranty.



 

 

 

 
 

 

 

  

 

 

 
  

  
 

 
 

 

1.
      

 Subject to the terms and conditions of this warranty, Novano North 
America, Inc. warrants that its Finishes (“Product”), when applied to its 
Façade Products in accordance with the Application Instructions issued 
by the company regarding the Product (“Instructions”), will be free from 
peeling, cracking or blistering and significant ultraviolet discoloration 
caused by natural environmental atmospheric conditions, for a period 
of FIFTEEN (15) years from the date of application of the Product.

2.
    

 This limited warranty is not applicable and does not extend to the 
following

      

 

 

 

 

 

 

 

 

 

 

 
 

 
 

I) If the Product has not been applied by a certified finisher

II) If damage occurred during delivery, transport, storage or
installation of the coated Novano North America, Inc.'s Façade 
Products;

III) If damage is caused by an external factor, including, but not
limited to, stucco leach, acidic or solvent washes, stains, grease, hard 
water build-up, hard tack tapes, persistent salt water  spray and blowing 

sand;

IV) Scratches;

V) Irregular use of Façade Products and vandalism;

VI) If damage occurred due to an act of God;

VII) Movement, distortion, collapse or settling of the ground or the 
supporting structure on which the Product is installed; and

VIII) Damage to Product surfaces, caused by cleaning products, 
chemicals, ice melting salts, pressure washing, planters, dirt build-up, 
or ordinary wear and tear.

 
 
 
 

 

 

 

 
 

 
 

 

 

 
 

 

 

 

 

 
 

 

 

  

 

The warranty period on any replacement finishing material shall be for 
the remainder of the original warranty period and shall include the same 
terms and conditions.

Novano North America, Inc. reserves the right to discontinue or change 
any finishing material. If the original finishing material is not available, 
Novano North America, Inc. may select and provide a replacement of 
equal quality and price. Transportation, labor, and application charges 
are the customer's responsibility and are not included in this limited 
warranty. The foregoing is the sole and exclusive remedy under this 
limited warranty.

       

 

 

 
 

 

 
 

 

  
 

 

    

     

4. This limited warranty is in lieu of and excludes all other warranties  
not expressly set forth herein, expressed or implied by operation of law 
or otherwise, including but not limited  to   any implied warranties of 
merchantability or fitness for a particular purpose. To the extent that any 
implied warranties may nonetheless exist by operation of law, such 
warranties are limited to the duration provided by law. Novano North 
America, Inc. shall not be liable  for incidental, consequential or special 
damages of any kind.  Some states/provinces do not allow limitations on 
how long an  implied warranty lasts, so the above limitations may not 
apply.  Novano North America, Inc. does not authorize anyone to create 
for it any obligation or  liability in connection with the Product.

5. REGISTRATION OF WARRANTY
This warranty shall be valid only if, and after, registration is completed 
online at novanobuildingproducts.com in the Novano North America, Inc. 
Owner section by the original purchaser within 45 days after completion    
of installation of the products.

6.  All claims under this limited warranty must be initiated  during the 
warranty period. To initiate a claim, please contact Novano North 
America, Inc. at  its then current address. Claimant will be required to 
provide evidence of the Product failure, proof of date of purchase of the 
Product, and proof that the Product was applied in strict accordance with 
the Instructions.

Novano North America, Inc. | Attn: Customer Service | 4020 Cheyenne Ct. Chino, CA 91710  | E-mail: info@novanobp.com

This warranty only applies to Novano North America, Inc.’s finishes applied by its authorized distributors.
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FAÇADE

3.      Novano North America, Inc.'s sole obligation and the claimant's 
exclusive remedy under this Warranty shall be limited, at Novano 
North America, Inc.'s sole discretion, to either (a) the provision of 
replacement finishing material or (b) a refund, in either case in an  
amount not to exceed the original purchase price of the finishing 
material applied to the affected Product. Novano North America, Inc. 
shall not be liable for, and this Warranty expressly excludes, any costs  
of labor, removal, reinstallation, refinishing, transportation, delivery, 
or any other incidental, consequential, or special costs associated 
with replacing, repairing,  or refinishing the Product or its finish.




